
GIO-730EN

To avoid harm caused by misuse, please read  the instructions carefully 
and use this product  strictly in accordance with the manual.

USER MANUAL

PRODUCT SPECIFICATION

PACKAGE CONTENTS

SAFETY INFORMATION

PRODUCT OVERVIEW

HOW TO USE
Product name:  GIOperfect Ultrasonic Skin Scrubber 
with EMS Therapy
Product Model: GIO-730
Dimensions: 130 × 70 × 17 mm
Weight: 75 g
Battery Voltage: 3.7 V
Rated Power: 1.5 W
Battery Capacity: 250 mAh
Blade Frequency: 26,000 vibrations/second
Charging Time: Approx. 1–1.5 hours
Working Time: Approx. 0.8 hour

Not suitable for use by:
• Pregnant or menstruating individuals, or those 

with hormone-related skin issues.
• Individuals with allergies, skin diseases, dermatitis, 

or severe sunburn.
• Those with open wounds, eczema, or swelling.
• Individuals recovering from surgery.
• People with physical, sensory, or mental 

impairments, unless supervised by a guardian.

Proper skin cleansing is essential for product 
absorption. Without thorough cleaning, skincare 
products may not penetrate the skin e�ectively, 
leading to dullness, acne, sagging, dark spots, and 
other skin issues.
This device utilizes high-frequency ultrasonic 
vibration and ion technology to deeply cleanse the 
skin and enhance absorption of skincare products.

1 × Device
1 × Charging Cable
1 × User Manual

• The warning labels indicate potential danger. 
Failure to follow instructions may result in injury or 
property damage.

• Stop using immediately if you experience pain, 
discomfort, or abnormal reactions.

• Always turn o� and unplug the device before 
cleaning or maintenance.

• Keep out of reach of children.
• Do not use the device near �ammable substances 

(e.g., alcohol, gasoline, acetone, sprays).
• Do not immerse the product in water or rinse it 

directly under running water.
• If the device is dropped or damaged, do not 

continue to use it.
• Do not disassemble or attempt to repair the device 

yourself. Contact the original point of purchase for 
assistance.

• Only use the charging cable provided and ensure 
the power supply meets the device's speci�cations.

• Clean the device after each use to prevent residue 
build-up.

• Do not use the device during a bath or shower, or 
near bathtubs, basins, or other water containers.

PREPARATION BEFORE USE

1. Charge the device for 2 hours before �rst use.
2. Press and hold the power button for 2 seconds to 

turn on/o�. Short press to switch modes.
3. Clean the blade with a soft cloth or cotton pad.
4. Apply a cleanser or clean water to the skin.
5. When the battery is low, the device will emit two 

beeps and shut down.
6. During charging, indicator lights will �ash one by 

one. When fully charged, all lights will remain on.

1. Ultrasonic Cleansing
• Wash your face and apply 

facial cleanser.
• Press the �rst mode to 

activate vibration 
cleansing.

• Hold the device and move 
the blade slowly at a 45° 
angle against the direction 
of pores.

2. EMS Detox
• Cleanse and steam your 

face for 5 minutes (or apply 
a warm towel).

• Apply blackhead removal 
solution for 10 minutes.

• Press the fourth mode to 
activate positive ion 
export.

• Move the blade slowly 
downward, against the 
direction of pores.

• Use for 10 minutes, then 
rinse face and clean the 
device.

USB-C charging cable

Power / Mode Button

Ion Contact Bar

Dust cover

with EMS Therapy

perfect Ultrasonic Skin Scrubber 



Manufactured in China for 
INNOGIO GLOBAL sp. z o.o.

Ostródzka street 74H, 03-289 Warsaw, Poland
www.innogio.com

@innoGIO.official @innogio_com

Scan the QR code to download the manual
Zeskanuj kod QR, aby pobrać instrukcję
Scannen Sie den QR-Code, um das Handbuch herunterzuladen
Scannez le code QR pour télécharger le manuel
Escanee el código QR para descargar el manual
Digitalize o código QR para descarregar o manual
Scansiona il codice QR per scaricare il manuale
Scan de QR-code om de handleiding te downloaden
Скануйте QR-код, щоб завантажити інструкцію
Naskenujte QR kód a stáhněte si návod k použití
Naskenujte QR kód a stiahnite si príručku
Scanează codul QR pentru a descărca manualul
Nuskaitykite QR kodą, kad atsisiųstumėte instrukciją
Nolasiet QR kodu, lai lejupielādētu rokasgrāmatu
Lae juhend alla, skannides QR-koodi
A kézikönyv letöltéséhez olvassa be a QR-kódot.
ليلدلا ليزنتل ةعيرسلا ةباجتسالا زمر حسما

Shovel is deformedShovel doesn't 
vibrate

Device won't 
power on

Ion function 
failure

Gently hold the shovel with 
both hands and adjust it 
back into shape

Internal wiring is 
disconnected

Contact after-sales 
customer service

Excessive pressure 
applied during use

Use light pressure — 
gently touch the skin with 
the shovel

Low battery Charge the device for at 
least 2 hours before use

Battery is damaged due 
to long period of disuse

Contact after-sales 
customer service

Water has entered the 
device

Contact after-sales 
customer service

Moisture has entered the 
power button

Contact after-sales 
customer service

User’s hands are not in 
contact with the side 
electrode ("contact bar")

Ensure your hand is 
touching the lateral 
electrode during use

Internal circuit damaged 
by water ingress

Contact after-sales 
customer service

SolutionPossible causeIssue

Face cleaning
and care

Nose and T-zone 
care

Forehead and jawline care

CLEANING PROCEDURES

CLEANING & MAINTENANCE

TROUBLESHOOTING

• Store the device in a dry place. Do not place it in 
dishwashers or microwaves.

• Turn o� and unplug before cleaning.
• Use only soft cloths dampened with cold or warm 

water — avoid sharp tools, corrosive agents, or 
volatile liquids.

• Do not rinse the device directly under water.
• If unused for more than 3 months, fully charge the 

device before storage to prevent battery damage.

1. Focus on key areas: forehead, jawline, and T-zone 
(including the nose bridge).

2. Always hold the ion contact bar on the side of the 
device to activate ion functions.

3. Keep the blade at a 45° angle and move it slowly 
and gently across the skin — do not leave it 
stationary.

4. Do not use on in�amed or irritated skin.
5. Recommended usage: 2–3 times per week.
6. Always clean the device and blade before and after 

use.

Mode 3 (Fast infusion):
• Press the third mode 

(negative ion import).
• Move the blade slowly from 

bottom to top, along the 
direction of pores. Use for 5 
minutes.

Mode 2 (Slow patting infusion):
• Press the second mode to 

activate patting massage.
• Again move slowly from 

bottom to top. Use for 5 
minutes.

• After treatment, rinse the 
face and steam with a cold 
spray or apply a cold towel 
for 10 minutes to tighten 
pores.

3. Nutrient Infusion
• Cleanse and steam the face for 5 minutes.
• Apply a nutrient-rich essence.


