
GIO-750EN

perfect Neck Brace

To avoid harm caused by misuse, please read  the instructions carefully 
and use this product  strictly in accordance with the manual.

USER MANUAL



PRODUCT OVERVIEW

PACKAGE CONTENTS

Outer sleeve

Brace core

Control panel

Charging cable

• Main unit  
• USB-C charging cable  
• User manual



OPERATING INSTRUCTIONS

TROUBLESHOOTING

1. Press and hold the power button for 1.5 seconds 
to turn on (green light indicates power).  

2. Short press to cycle through 3 modes (green, 
blue, red).  

3. Double-click to activate/deactivate the heating 
function (55°C; o� by default).  

4. Heating and vibration functions can operate 
simultaneously.  

5. Device auto-shuts o� after 15 minutes. Restart 
manually if needed.  

6. Press and hold for 1.5 seconds to turn o� during 
use.  

7. Recharge when the battery is low.  
8. Use only the original charging cable.  
9. Do not use the device while charging.  
10. A full charge takes 3–4 hours (green light 

indicates completion). Unplug before use.  
11. Accessories are designed exclusively for this 

device.

Issue Possible Cause Solution

Device won't start Low battery Charge and restart

Stops during use Recharge and restartTimer ended or battery 
low



IMPORTANT SAFETY INFORMATION

• This product includes a heating function — use 
with caution, especially if you are heat-sensitive.

• Charge the battery at least once every 1–2 months 
to maintain optimal performance.

• Use only a certi�ed 5V 1A charger. Higher voltages 
may damage the device.

• Ensure the input voltage matches the product 
speci�cations.

• Do not use non-original accessories or substitutes.
• Do not charge the device during voltage 

�uctuations.
• Do not charge or use the product in bathrooms or 

humid environments.
• Avoid contact with the power plug using wet 

hands.
• Avoid prolonged exposure of the device to direct 

sunlight or high temperatures.
• Children or persons with reduced physical, sensory, 

or mental capabilities must use the device under 
supervision.

• Do not dispose of the built-in lithium battery with 
household waste. Follow local environmental 
regulations for proper disposal.



SPECIFICATION

PRODUCT PRECAUTIONS

Do not use if:
• It fails to start.  
• The battery depletes during standby.  
• The session ends due to the timer or battery drain.

Consult a doctor before use if you:
• Are receiving medical treatment or feel unwell.  
• Have an acute or chronic illness.  
• Are under the in�uence of alcohol.  
• Are a minor.

Battery Charging and Disposal 
• Charge the battery at least once every 1–2 months 

to maintain performance.  
• Use a certi�ed 5V 1A charger. Higher voltages may 

damage the device.  
• Do not dispose of the battery with household 

waste.  

Product Name: GIOperfect Neck Brace
Model: GIO-750  
Dimensions: 180 × 210 × 90 mm  
Power Consumption: 8W  
Charging Voltage: 5V  
Charging Current: 0.5A  
Battery Capacity: 1200mAh  
Charging Time: 3–4 hours 



Scan the QR code to download the manual
Zeskanuj kod QR, aby pobrać instrukcję
Scannen Sie den QR-Code, um das Handbuch herunterzuladen
Scannez le code QR pour télécharger le manuel
Escanee el código QR para descargar el manual
Digitalize o código QR para descarregar o manual
Scansiona il codice QR per scaricare il manuale
Scan de QR-code om de handleiding te downloaden
Скануйте QR-код, щоб завантажити інструкцію
Naskenujte QR kód a stáhněte si návod k použití
Naskenujte QR kód a stiahnite si príručku
Scanează codul QR pentru a descărca manualul
Nuskaitykite QR kodą, kad atsisiųstumėte instrukciją
Nolasiet QR kodu, lai lejupielādētu rokasgrāmatu
Lae juhend alla, skannides QR-koodi
A kézikönyv letöltéséhez olvassa be a QR-kódot.
ليلدلا ليزنتل ةعيرسلا ةباجتسالا زمر حسما

Manufactured in China for INNOGIO GLOBAL sp. z o.o.
Ostródzka street 74H, 03-289 Warsaw, Poland

www.innogio.com

@innoGIO.official @innogio_com


